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Telecommunications Department
Arizona Corporate Commission
1200 West Washington
Phoenix, AZ 85007-2996
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RE: Phone Service for 28721 North 142"" Street, Scottsdale, Az 85262 \

We are building a home in the area supported by the Granite Moiuitain Exchange. Iras
very glad to hear that phone services was finally going into our area, but recently found
out that it did not offer extended areacalling. It is not right that I should have to pay for
phone service and pay $. 12 cents a minute to call my neighbor. I would like to know
what I can do to change this? We are tallying about small number of residents that fall
in this area,but we should still count as Scottsdale residents. Could someone please take
the time to look into this matter?

Sandra Tye
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28721 North 142"" Street
Scottsdale, Az 85262
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WILLIAM A. MUNDELL
CHAIRMAN

JIM IRVIN
COMMISSIONER

MARC SPITZER
COMMISSIONER

BRIAN c. MGNEIL
EXECUTIVE SECRETARY

ARIZONA CORPORATION COMMISSION

July 11, 2002

Ms. Sandra Tye
28721 N01'[h 142nd Street
Scottsdale, Arizona 85262

Dear Ms. Tye:

The Arizona Corporat ion Commission ("Commission") is in  receipt  of  your
correspondence regarding Granite Mountain Telephone Exchange.

Your letter has been given to Docket Control and will be placed in Docket No. RT-
000001-02-0251which pertains to extended area service (EAS). At this time, the rules and
correspondence are being reviewed without a date for when a decision will be made.

Thank you for taking the time to share your concerns with the Commission. If I can be of
further assistance, call me at (602) 542-0821.

Sincerely, I

Janie S. Woller
Public Utilities Consumer Analyst
Utilities Division
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